
HOW THREE LETTERS CAN REVOLUTIONIZE YOUR 
BUSINESS AND REVITALIZE YOUR BOTTOM LINE
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But the lifecycle is fast—today’s innovation is tomorrow’s legacy. So even
though the quest for the next big thing is never ending, you have to be ready to
act when it hits. For many businesses, the next big thing is already here. It’s
called Unified Communications and Collaboration (UCC) and it’s dramatically
changing the way they’re doing business.

Business Is Constantly Reinventing Itself
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When you unify your communications, you’re able to call your departments 
out of their natural silos and provide your IT team with a cohesive 
solution that eliminates the cumbersome maintenance of disparate 
systems.

Once you’ve unified your communications and given your teams the right 
tools, you enable them to experience the power of true collaboration. 
Beyond merely working together towards a single goal, collaboration 
within UCC means real-time connections, any time, anywhere, via audio, 
video, and web/data. 

It doesn’t take much imagination to envision the incredible increases in 
productivity possible when you do away with multiple login credentials, 
event-based access, or team members huddled around just one screen.



There Are Two Main Aspects Of UCC

5

Mobility - Mobile access for system users
anytime,  anywhere

Presence, CTI, and Chat - Interactive 
communication platforms

Unified Messaging and Voice - Including IP 
telephony, traditional voice, and integrated 
messaging for voice,  SMS, e-mail, and fax.

COMMUNICATIONS COLLABORATION
Audio - Conference calls

Video - Video conferencing capabilities, 
screen sharing, etc.

Web - IM, voice and video, desktop sharing

Individually, each of these elements is capable of imparting dramatic change in an organization. 
Together, businesses find them to be nothing short of transformational.



Why UCC?

50% That’s the amount of efficiency outdated communications 
systems could be costing your bottom line. And that’s not all.

UCC solutions provide a framework to improve operational 
performance and enterprise agility. Not only does UCC build a 
firm foundation, it can also make an immediate contribution to 
your bottom line.

According to Insignia, on average, your people are losing 5.3 
hours per week waiting for information, amounting to $9,000 
annually per employee. 

The numbers are real. And they certainly don’t lie. So if you think 
your business is immune, it’s time to think again.
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Audio - Conference calls

Video - Video conferencing capabilities, 
screen sharing, etc.

Web - IM, voice and video, desktop sharing

New ways for employees to collaborate

Faster response times to improve
customer satisfaction

Access to data on customers’ behavior

Even better, UCC can also instantly impact
both your internal and external customers. 
The right UCC solution offers:

Beyond these benefits, implementing UCC 
can provide long-term improvements in two 
crucial areas of your business operations: 
efficiency and effectiveness.
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The Importance of Efficiency and Effectiveness

In its short existence, UCC has empowered CIOs to help their teams explore 
efficiency and experience effectiveness like never before. Defining these terms 
may seem like a no brainer, but keeping a solid focus on each is the first step 
to ultimately optimizing your business practices. As Peter Drucker said, 
“Efficiency is doing better what is already being done. Effectiveness is deciding
what to do better.” So, even though they share a commonality in better 
performance, they are not mutually inclusive. It’s possible to be efficient while 
still being ineffective in the outcome. Conversely, it’s also possible to be 
effective in your output without achieving efficiencies in your process. 

In order to sustain success, your business needs to find a way to marry and 
implement both concepts into the core of your operations. For most 
enterprises, this is only possible when decision makers enable their 
independent departments to start seeking synergy and better collaboration.

By increasing visibility across the enterprise, you’ll improve efficiency, boost 
effectiveness, and end up with something we call positive productivity.



One company saved
$1M by migrating to a
private, cloud-based
UCC system at their
300+ locations.

Their savings included 50% reduction in long
distance, 400,000 through elimination of desk 
sets, and 50% reduction in cabling with PoE.
The numbers are dramatic, but not uncommon.



How UCC Generates Positive Productivity
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Aberdeen reports that 
companies experienced a
96% improvement in 
response time to consumer 
queries after implementing
Collaboration.

Perhaps one of the easiest ways to achieve positive productivity—the state
of operating at the highest levels of efficiency and effectiveness—is through 
the implementation of UCC. By combining voice, video, and web together in 
one cohesive solution, UCC maximizes your team’s ability to effectively 
produce in the most efficient manner possible. 

According to Gartner, UCC comprehensively addresses the five most critical 
variables agile companies care about:

 Cloud, for universal access from anywhere 
 
 Mobile, for access from any device

 Interoperability, for seamless workflow across platforms

 User Experience, for ease of use to ensure high adoption and
 implementation

 Broad Solution Appeal, to unify as many disparate communications
 portals as possible

Companies that embrace the move toward UCC have a distinct competitive 
advantage in the marketplace and are better positioned for future growth.
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53% of enterprises are adopting UCC. Right now.

As you’ve seen, UCC increases efficiency through better end-user
experience and IT support while also improving effectiveness by 
creating a more collaborative workspace for team members to 
communicate project needs and responsibilities.

So, while the benefits are undeniable, so are the risks of not being 
an early adopter. According to an IDG Enterprise survey,

about the right UCC solution for your enterprise

LEARN MORE




